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Policies, Procedures, or Plans for Home Care Organizations
The tables below list the key elements of performance (EPs) that are addressed in each policy, procedure, or plan (P&P) in PolicySource™ Home Care, the corresponding P&P, and the reason why we included the P&P in PolicySource.. Items may be included for any of the following reasons:
· The EP has a documentation icon on E-dition® or its counterpart, the Comprehensive Accreditation Manual for Home Care (CAMHC) (see Required Written Documentation [RWD] for a list of all required documentation items).
· The P&P appears on the documentation list of the Joint Commission’s Survey Activity Guide (SAG).
· The P&P was identified by reviewers, such as surveyors or consultants, as one that would provide high value to customers, but it is not explicitly required by Joint Commission standards.
Notes:
· Items shaded blue apply only to organizations using Joint Commission accreditation for deemed status purposes.
· Items underlined in red are new and/or revised since the previous edition.
· See the Applicability Grid to determine applicable settings for each P&P.
· This table is accurate as of July 2021.

	ENVIRONMENT OF CARE (EC)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	EC.02.03.01
	9
	Plan for responding to fires
	Fire Response Plan
	EP requires written documentation

	☐	EC.02.03.03
	1
	Conducting quarterly fire drills
	Fire Drill Procedures
	Surveyor recommended inclusion

	☐	
	2
	Conducting fire drills every 12 months
	
	

	☐	EC.02.05.03
	14
	Policy to provide emergency backup power for essential medication dispensing equipment
	Emergency Backup for Medication Dispensing and Refrigeration Equipment Policy
	EPs require written documentation

	☐	
	15
	Policy to provide emergency backup power for essential refrigeration for medications
	
	

	☐	EC.02.05.07
	1
	Requirements to test lighting system and emergency generator testing
	Emergency Lighting System and Emergency Generator Testing Procedures
	Surveyor recommended inclusion

	☐	
	2
	
	
	

	☐	
	3
	
	
	

	☐	
	4
	
	
	

	☐	
	5
	
	
	

	☐	
	6
	
	
	

	☐	
	7
	
	
	

	☐	
	9
	
	
	

	☐	
	10
	
	
	

	☐	EC.02.05.09
	7
	Requirements to test and manage piped medical gas and vacuum systems
	Piped Medical Gas and Vacuum System Management Policy

	Surveyor recommended inclusion

	☐	
	10
	
	
	

	☐	
	12
	Policy to label, handle, and transport gas cylinders
	Compressed Gas Cylinder Management Policy
	Surveyor recommended inclusion

	☐	EC.04.01.01
	1
	Process to report, investigate, and document safety incidents
	Environmental Safety Management Processes
	EP requires written documentation



	EMERGENCY MANAGEMENT (EM)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	EM.02.01.01
	2
	Emergency plan that describes the response procedures to follow when emergencies occur
	Emergency Operations Plan
	EPs require written documentation

	☐	
	4
	Emergency plan that describes recovery strategies, actions, and individual responsibilities
	
	

	☐	
	5
	Emergency plan that describes the initiation and termination of the organization’s response and recovery phases
	
	

	☐	
	14
	Procedures for requesting an 1135 waiver
	1135 Waiver Request Procedures
	EP requires written documentation

	☐	EM.02.02.01

	18
	Emergency plan that describes how to communicate with state and local emergency preparedness officials before, during, and after emergencies
	Emergency Communications Plan
	EPs require written documentation

	☐	
	19
	Emergency plan that describes how the organization informs state officials of off-duty staff if unable to contact
	
	

	☐	
	20
	Emergency plan to maintain names and contact information for all individuals and entities that might be involved in an emergency response
	
	

	☐	
	21
	Emergency plan that includes processes for communicating general patient condition and location during an emergency and for releasing patient information during an evacuation
	
	



	EQUIPMENT MANAGEMENT (EQ)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	EQ.01.03.01
	2
	Conducting maintenance, testing, and inspection on medical equipment provided to patients

	Staff-Use Medical Equipment Maintenance Policy
	EPs require written documentation

	☐	
	3
	
	
	

	☐	
	5
	
	
	

	☐	EQ.02.01.01
	1
	Conducting maintenance, testing, and inspection on medical equipment used by staff
	
	

	☐	
	2
	
	
	



	HUMAN RESOURCES (HR)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	HR.01.01.01
	1
	Defining staff qualifications relative to job responsibilities
	Staff Qualifications Verification Policy
	EP requires written documentation

	☐	HR.01.04.01
	3
	Orientating staff on specific job duties
	Staff Orientation Plan
	Surveyor recommended inclusion

	☐	HR.01.05.03
	1
	Participating in ongoing staff education and training
	Ongoing Education and Training Policy
	Surveyor recommended inclusion

	☐	HR.01.06.01
	5
	Assessing and documenting competence of staff
	Staff Competency Policy
	EPs require written documentation

	☐	
	17
	Policy to assess and document skills and competence for all individuals and volunteers providing care, treatment, and services
	
	



	INFECTION PREVENTION AND CONTROL (IC)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	IC.01.03.01
	3
	Identifying risks for acquiring and spreading infections
	Infection Prevention and Control Plan
	EPs require written documentation

	☐	IC.01.04.01
	1
	Goals for IC that address the following:
· Prioritizing risks
· Limiting unprotected exposure to pathogens
· Limiting transmission of infections
· Improving compliance with hand hygiene guidelines
	
	

	
	
	2
	
	
	

	
	
	3
	
	
	

	
	
	4
	
	
	

	
	
	5
	
	
	

	
	IC.01.05.01
	2
	Planning infection prevention and control activities
	
	

	☐	
	5
	Written process that describes how to investigate outbreaks of infectious disease
	Infectious Disease Outbreak and Patient Surge Response Procedures
	EPs requires written documentation

	☐	IC.01.06.01
	4
	Procedures that describe how an organization will respond to potentially infectious patients
	
	

	☐	IC.02.04.01
	4
	IC plan that includes the goal of improving influenza vaccination rates
	Staff Influenza Vaccination Policy
	EPs require written documentation

	☐	
	6
	Process and written methodology for determining influenza vaccination rates
	
	



	INFORMATION MANAGEMENT (IM)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	IM.02.01.01
	1
	Policy for addressing privacy of health information
	Confidentiality and Security of Health Information Policy
	EPs require written documentation

	☐	IM.02.01.03
	1
	Policy for addressing confidentiality and security of health information
	
	



	LEADERSHIP (LD)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	LD.03.01.01
	4
	Code of conduct that defines acceptable behavior and behaviors that undermine a culture of safety
	Code of Conduct Policy
	EP requires written documentation

	☐	LD.04.02.01
	2
	Policy that addresses conflicts of interest involving staff
	Conflict of Interest Policy
	EP requires written documentation

	☐	LD.04.02.03
	1
	Processes to address ethical issues or issues prone to conflict
	Ethical Business Practices Policy
	Surveyor recommended inclusion

	☐	LD.04.03.01
	16
	Documenting recruitment efforts and retention of volunteers
	Volunteer Documentation Policy
	Surveyor recommended inclusion

	☐	
	17
	Documenting cost savings of using volunteers
	
	

	☐	
	18
	Documenting volunteer activity and achievement of increased care and services
	
	

	☐	LD.04.03.09
	2
	Written description of the scope of services provided through contractual agreements
	Contracted Services Policy
	EP requires written documentation



	MEDICATION COMPOUNDING (MC)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	MC.03.06.01
	1
	Policy and procedures for maintaining environmental quality control for compounding sterile preparations
	Policy for Environmental Quality Control for Compounded Sterile Preparations
	EP requires written documentation

	☐	MC.03.06.05
	1
	Policies and procedures addressing the integrity of the compounding area, handling of compounded sterile preparations, and staff use of personal protection equipment
	Compounding Area Integrity Policy
	Surveyor recommended inclusion

	☐	
	2
	
	
	

	☐	
	3
	
	
	

	☐	
	4
	
	
	

	☐	
	5
	
	
	

	☐	
	6
	
	
	

	☐	
	7
	
	
	

	☐	
	8
	
	
	

	☐	
	9
	
	
	

	☐	
	10
	
	
	

	☐	MC.05.01.01
	1
	Defining nonsterile compounding procedures
	Nonsterile Compounding Policy
	Surveyor recommended inclusion

	☐	MC.05.05.01
	1
	Addressing nonsterile compounding documentation
	
	

	☐	MC.05.02.03
	1
	Addressing the selection, handling, and storage of nonsterile compounding components
	Nonsterile Compounding Components Management Policy
	Surveyor recommended inclusion



	MEDICATION MANAGEMENT (MM)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	MM.01.01.01
	1
	Policy describing patient information that must be made accessible to staff who manage patient medications
	Accessibility of Patient Medication Information Policy
	EP requires written documentation

	☐	
	
	
	Medication Orders Policy
	

	☐	MM.01.01.03
	1
	Procedures for identifying and managing high-alert and hazardous medications
	High-Alert and Hazardous Medication Management Policy
	Surveyor recommended inclusion

	☐	
	2
	
	
	

	☐	MM.02.01.01
	12
	Written protocols for medication substitution in the event of a shortage or outage
	Medication Substitution Protocols
	EP requires written documentation

	☐	MM.04.01.01
	1
	Policy that identifies the specific types of medication orders that the organization has deemed acceptable for use (verbally and via telephone, fax, or electronic media)
	Medication Orders Policy
	EPs require written documentation

	☐	
	2
	Policy that defines the required elements of a complete medication order; when indication for use is required on an order; precautions for ordering look-alike/sound-alike medications; and actions to take when orders are incomplete, illegible, or unclear (verbally and via telephone, fax, or electronic media)
	
	

	☐	MM.06.01.03
	1
	Written processes for managing safe and accurate self-administration of medications (if applicable)
	Self-Administered Medications Policy
	EP requires written documentation

	☐	MM.07.01.03
	1
	Written process that describes response to actual or potential adverse drug events, significant adverse drug reactions, and medication errors
	Medication Event Response Policy
	EPs require written documentation

	☐	
	2
	Written process that addresses prescriber notification in the event of actual or potential adverse drug events, significant adverse drug reactions, and medication errors
	
	



	NATIONAL PATIENT SAFETY GOALS (NPSG)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	NPSG.07.01.01
	1
	Program to improve compliance with hand hygiene guidelines
	Hand Hygiene Policy
	EP requires written documentation

	☐	NPSG.09.02.01
	1
	Assessing and mitigating falls by implementing interventions
	Fall Risk Assessment and Mitigation Policy
	Surveyor recommended inclusion

	☐	
	2
	
	
	

	☐	NPSG.15.02.01
	1
	Conducting a safety risk assessment for use of oxygen therapy in the home
	Home Oxygen Safety Risk Assessment Procedures
	Surveyor recommended inclusion



	PROVISION OF CARE, TREATMENT, AND SERVICES (PC)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	PC.01.01.01
	2
	Written process for accepting a patient that includes criteria to determine the patient’s eligibility for care, treatment, and services and procedures for accepting referrals
	Initial Assessment Procedures (home health and hospice)
	EP requires written documentation

	☐	PC.01.02.09
	1
	Written criteria for identifying patients who may be victims of abuse, assault, neglect, and exploitation
	Abuse and Neglect Assessment Procedures
	EPs require written documentation

	☐	
	2
	Maintaining a list to assist with referrals for patients who may be victims of abuse, assault, neglect, and exploitation
	
	

	☐	PC.01.03.01
	1
	Developing an individualized care plan based on patient needs
	Individualized Care Plan Development Procedures (home health and hospice)
	Surveyor recommended inclusion

	☐	PC.02.02.01
	1
	Maintaining continuity in sharing patient information among all relevant providers, organizations, and settings
	Continuity of Care Policy
	Surveyor recommended inclusion

	☐	PC.04.01.01
	1
	Addressing a patient’s need for continuing care after discharge or a transfer
	Discharge Planning Policy
	Surveyor recommended inclusion



	PERFORMANCE IMPROVEMENT (PI)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	PI.02.01.01
	4
	Analyzing and comparing data to identify improvement opportunities
	Performance Improvement Plan
	Surveyor recommended inclusion

	☐	
	8
	
	
	

	☐	PI.03.01.01
	1
	Prioritizing and acting on improvement opportunities
	
	

	☐	
	2
	
	
	



	RECORD OF CARE, TREATMENT, AND SERVICES (RC)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	RC.01.05.01
	1 
	Policy on patient record retention
	Patient Record Retention Policy
	EP requires written documentation



	RIGHTS AND RESPONSIBILITIES OF THE INDIVIDUAL (RI)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	RI.01.01.01
	1
	Written policy on patient rights
	Patient Rights Policy
	EP requires written documentation

	☐	RI.01.03.01
	1
	Written policy that describes informed consent circumstances and documentation
	Informed Consent Policy
	EP requires written documentation

	☐	RI.01.06.03
	5
	Procedures to investigate and document alleged violations and to prevent further potential violations
	Mistreatment and Misappropriation Prohibition Policy
	EP requires written documentation

	☐	RI.01.07.01
	1
	Establishing a patient complaint resolution process
	Patient Complaint Resolution Policy
	Surveyor recommended inclusion

	☐	
	4
	Investigation and resolution of patient and/or family complaints
	
	

	
	RI.02.01.01
	1
	Written policy that defines patient responsibilities
	Patient Responsibilities Policy
	EP requires written documentation



	WAIVED TESTING (WT)

	Standard
	EP
	EP Description
	Sample Title
	Basis for Inclusion

	☐	WT.01.01.01
	2
	Written policies and procedures for activities associated with waived testing
	Waived Testing Policy
	EP requires written documentation

	☐	WT.03.01.01
	6
	Policy related to intervals for assessing waived testing competence
	Staff Waived Testing Competency Assessment
	EP requires written documentation

	☐	WT.04.01.01
	1
	Written quality control plan for waived testing
	Waived Testing Quality Control Plan
	EP requires written documentation
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