
Learning Management System (LMS) 
User Guide



Access the LMS
1. Navigate to: https://jcr.skyprepapp.com
2. Enter your email address
3. Enter your password
4. Click Login

NOTE: Click Lost My Password link to
reset your password
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https://jcr.skyprepapp.com/


Home Page Overview
1. My Learning – displays

current Courses and 
Learning Paths you are
enrolled in

2. Completed Courses – access 
courses that have been
completed to obtain
certificates or view course
materials

3. Resource Center – access
help documents and
additional resources

4. Click on the Learning
Path to access the 
Courses and view course
materials

5. Click your initials to view
your account and change
your password
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Learning Path Overview
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1. Click Start Learning Path to open the desired course
2. View course completion progress



Course Overview

1. Click Start to begin the course
2. View all course documents
3. To exit the course, close the

browser tab

NOTE: Course documents will be 
added as they become available, not  
all documents will be available at the  
time the course opens.
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Course Overview – Course Information
− A course will typically open ahead of the scheduled 

webinar date to view and download any desired 
course materials prior to the start of the webinar.

− The Course Access Start Date (1) may be different
than the Program Air Date/Open Date (2).

− The Course Access Start Date (1) indicates the
date a course opens and becomes accessible to
download supplemental materials.

− The Program Air Date/Open Date (2) indicates
the date the webinar or video airs. The Program
Air Date will be available in the Course Introduction
section and Open Date.

− If a course is not open, a message will appear 
indicating the Course Access Start Date (1) (the
date the course becomes accessible) .

− The Course End Date (3) indicates the date a course 
will no longer be available to view course documents. 
Certificates for completed courses can still be 
accessed through the Completed Courses (4) 
section after the Course End Date (3) has passed.
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View Completed Courses and Print Certificates
1. Click Completed Learning
2. Click View Certificate for the desired course
3. Click the Course Name for the desired course to view course documents
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